PRESS RELEASE

Embassy of the United States of America in Damascus
Tel: 963-11-33 91-4444 Fax: 963-11-332-1456 Web: http://damascus.usembassy.gov/

FOR IMMEDIATE RELEASE
October 21, 2009

American Embassy Streamlines Visa Process
New Online Appointment System to Reduce Number of Visits, Waiting Time at Embassy

The United States Embassy in Syria has announced that visitor visa applicants are now
able to schedule visa interview appointments online.

“Our goal is to make it possible for people to apply for visas with only one visit to the
Embassy. This system allows applicants to choose their visa interview dates on the
Internet,” said Consul General André Goodfriend. “It will help us to provide better
service and improve the overall experience of our visa applicants.”

The new system began operating on October 18. For a short time, the Embassy will
continue accepting appointment requests in person as well as online. From November 1,
all appointments must be scheduled online.

To schedule an appointment for a visitor visa interview, applicants should visit the
Embassy’s web site at http://damascus.usembassy.gov/ and go to the “Visas: Non-
immigrant Visas” page. There, instructions are provided for completing an application
and scheduling an appointment.

For additional information, please contact us: NIVDamascus@state.gov
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